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Kidney Wales Community 

19:30-20:30, Tuesday 28 April 2020 

 

Q&A with Julie Ann Riseborough 

Advice Services Manager, Rhondda Cynon Taff Citizens Advice 
 

Key messages 
 

There are a wide range of benefits and financial assistance available, depending on individual circum-

stances.  To find out what you’re entitled to, please contact Advice Line Cymru on 0344 77 20 20. 

 

Take a look at the advice on ‘help if you are struggling with living costs’. 

 

Use a benefits calculator to get an estimate of what you’re entitled to: https://www.gov.uk/benefits-calcu-

lators 

 

Citizens Advice ‘Help to Claim’ Advisors, can help you complete your application for Universal Credit. 

 

Once you have claimed Universal Credit, you cannot go back to claiming the old type of ‘legacy’ benefits 

(housing, income related employment and support allowance, income related job seekers allowance, 

working tax credit, child tax credit and income support). 

 

There is a moratorium on disconnections for customers with credit meters so no customer with an energy 

meter will lose supply during COVID-19.   

 

Discretionary financial assistance is available from Kidney Wales for kidney patients, based on applica-

tions made by Renal Social Workers on behalf of patients.   

 

Renal Social Workers across Wales continue to be available to support individuals and families: 

 

Andrew (Drew) Barnett Renal Social Worker (Ysbyty Maelor Wrexham) 

   Andrew.Barnett@wales.nhs.uk; 01978 727296/ 07583 069908 

 

Caron Jones   Renal Social Worker (Ysbyty Maelor Wrexham) 

   CARON.JONES@wales.nhs.uk; 01978 727296 

 

Jayne Davis   Renal Social Worker (Ysbyty Glan Clwyd) 

   Jayne.Davis@wales.nhs.uk; 01745 448778 ext. 2508/ 07773107444 

 

https://www.citizensadvice.org.uk/wales/benefits/help-if-on-a-low-income/if-youre-struggling-with-living-costs/
https://www.gov.uk/benefits-calculators
https://www.gov.uk/benefits-calculators
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/help-to-claim/
mailto:Andrew.Barnett@wales.nhs.uk
mailto:CARON.JONES@wales.nhs.uk
mailto:Jayne.Davis@wales.nhs.uk
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Alison Richards  Renal Social Worker (Ysbyty Gwynedd) 

   Alison.Richards3@wales.nhs.uk; 01248 363469 

 

Laura McGuiness  Renal Social Worker (University Hospital of Wales) 

   02921 843772 – ask to speak to Laura 

 

Morriston hospital is currently without dedicated renal social work support, please contact Paul Popham 

Fund or Kidney Care UK Advocate for advice/support. 

 

About this Q&A session 
 

Kidney Wales Facebook Community (closed group) was established in March 2020 as part of a rapid 

response to the COVID-19 outbreak.  It now has 336 members and is an important communication channel 

for sharing information and guidance for people with kidney disease and their families, and to provide a 

way to connect the Welsh kidney community and promote health and well-being. 

  

The first wave of questions from patients related to COVID-19 in late March/early April focussed on 

clarifying individual risk and putting in place appropriate protective measures.  Kidney Wales hosted a 

Q&A with Dr Mike Stephens, Consultant Transplant Surgeon; and staff helped patients to interpret 

government guidance about shielding/social distancing in the context of their own personal 

circumstances. 

 

In April, the impact of COVID-19 on jobs and household income became clearer and patients have raised 

questions about what kind of financial assistance and support is available.  To meet this need, Kidney 

Wales worked with the specialist Renal Social Workers across Wales to organise a live Q&A session with 

Citizens Advice. 

 

Citizens Advice is a national charity that provides free, confidential and impartial advice for everyone.  

Citizens Advice has specialist advisers on consumer affairs, debt, welfare benefits, employment, housing 

and immigration.  If Citizens Advice cannot help, they will sign post to trusted partners.  They also 

campaign on issues such as Universal Credit.  Volunteers play an important role in providing advice.   

 

Since the COVID-19 outbreak, advice has been provided over the phone, e-mail and web chat.  There has 

been an increase in demand for advice and the enquiries are mainly in relation to employment advice, 

people needing emergency housing, help with managing money, access to food, benefits, and relationship 

breakdown. 

 

This content is correct at the date of writing (1 May 2020) and may change over time. 

 

 

 

 

 

mailto:Alison.Richards3@wales.nhs.uk
http://paulpophamfund.co.uk/contact-us/
http://paulpophamfund.co.uk/contact-us/
https://www.kidneycareuk.org/get-support/advice-support/
https://www.kidneywales.cymru/news/2020/03/31/dr-mike-stephens-live-qa-30th-march-2020/
https://www.citizensadvice.org.uk/wales/health/coronavirus-what-it-means-for-you/
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1. What are the benefits that are included in Universal Credit 

 

Universal Credit is a means tested benefit, which replaces six of the old type of ‘legacy’ benefits: housing, 

income related employment and support allowance, income related job seekers allowance, working tax 

credit, child tax credit and income support.  This means your income and savings are taken into account 

when determining the amount of money you receive in benefit.  Contributions benefits are based on the 

amount of national insurance contributions (NICs) you have made.   

To get Universal Credit you must:    

 

• be 18 years old or over - or in some cases 16 or 17  

• be under State Pension age - check your State Pension age if you’re over 60 years old on GOV.UK 

• live in the UK - there are extra rules if you’re not a British citizen 

• have less than £16,000 in savings 

 

You might be able to get Universal Credit if you’re not working or you’re on a low income - check if you're 

eligible for Universal Credit.  

 

You can get Universal Credit if you’re self-employed - the application process is the same.  

 

You can’t get Universal Credit if you’re getting, or recently stopped getting a benefit with a severe disabil-

ity premium (SDP).  If you’ve been getting an SDP, you can apply for the benefits Universal Credit is replac-

ing – check which benefits Universal Credit is replacing.  If you should have been getting an SDP but it’s 

not included in your benefits, contact your nearest Citizens Advice. 

 

Please be aware that once you have claimed Universal Credit, you cannot go back to claiming the old type 

of ‘legacy’ benefits.  This may result in a significant loss of benefits in the long term. 

 

Citizens Advice run a ‘Help to Claim’ service, which can help you from the start of your application for 

Universal Credit, through to when you receive your first payment. 

 

2. Broadly, what types of council tax/rate/rent reliefs and financial assistance are potentially available 

to kidney patients in Wales? 

 

In Wales there is a means tested benefit, Council Tax Reduction, administered by local authorities.  To be 

eligible to apply, you must have the right to reside in the  property you are living with; you must not be sub-

ject to immigration control; satisfy, or be exempt from, the habitual residence test; have capital less than 

£16,000.  You can apply for Council Tax Reduction from your local authority. 

It may also be relevant to look at disability benefits, and review water tariffs in order to maximise income: 

WaterSure scheme – help with paying water bills 

Welsh Water Helpu scheme 

Cold weather payments 

https://www.gov.uk/state-pension-age
https://www.citizensadvice.org.uk/wales/benefits/universal-credit/before-you-apply/Check-if-you-can-get-Universal-Credit/
https://www.citizensadvice.org.uk/wales/benefits/universal-credit/before-you-apply/Check-if-you-can-get-Universal-Credit/
https://www.citizensadvice.org.uk/wales/benefits/universal-credit/before-you-apply/what-universal-credit-is/
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/contact-us/
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/help-to-claim/
https://www.gov.uk/apply-council-tax-reduction
https://www.citizensadvice.org.uk/consumer/water/water-supply/problems-with-paying-your-water-bill/watersure-scheme-help-with-paying-water-bills/
https://www.dwrcymru.com/en/My-Account/Helpu.aspx
https://www.gov.uk/cold-weather-payment
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See Help if you’re struggling with living costs 

 

Other financial assistance – huge amount of schemes available that people may not be aware of e.g. 

discretionary housing payment (local authorities can top up housing payments for a few months);  

discretionary assistance fund (for emergency funds and grants for people e.g. for white goods); Welsh 

Water scheme (to help pay water bill).  Citizen’s Advice can provide support with applying for financial 

assistance.  

 

3. I cannot afford to pay my rent, what should I do? 

 

It may be helpful to speak to your Landlord; can you agree an affordable repayment plan?  Take a look at 

the Debt Budgeting Tool. 

 

Look at what benefits are available for help with your rent e.g. housing benefit (available in certain 

circumstances).  Then look at income maximisation e.g. Disability Benefits, is someone else liable for the 

rent, benefit calculations, budgeting advice, increasing hours of work, help with utility bills etc.   

 

Most people can’t make a new claim for Housing Benefit.  You can only make a new claim for Housing 

Benefit if one of the following applies: 

 

• you’re getting, or recently stopped getting, a benefit with a severe disability premium (SDP) 

• you and your partner have both reached State Pension age – check your state pension age on 

GOV.UK 

• you or your partner have been getting Pension Credit since before 15 May 2019 

• you live in temporary accommodation 

• your landlord’s a county council, charity or housing association and they give you care or support 

– for example if you live in sheltered housing 

 

If you are able to claim housing benefit, contact your local authority or apply on line via their website.  

 

If you can’t make a new claim for Housing Benefit, you might be able to apply for Universal Credit instead 

– check if you can claim Universal Credit.  

 

4. What benefits are available to families whose ability to go out to work is affected by their choice to 

stay at home order to protect their loved ones? 

 

If it’s a personal choice for someone who does not meet the shielding criteria, speak to your employer in 

the first instance about how you might be able to work more flexibly e.g. work from home, reduce hours, 

take emergency leave etc.  You could get Statutory Sick Pay (SSP) if: 

 

• you have coronavirus 

• you have symptoms of coronavirus  

• someone you live with has coronavirus or symptoms of coronavirus  

https://www.citizensadvice.org.uk/wales/benefits/help-if-on-a-low-income/if-youre-struggling-with-living-costs/
https://www.gov.uk/government/publications/claiming-discretionary-housing-payments/claiming-discretionary-housing-paymentshttps:/www.gov.uk/government/publications/claiming-discretionary-housing-payments/claiming-discretionary-housing-payments
https://gov.wales/discretionary-assistance-fund-daf
https://www.citizensadvice.org.uk/wales/debt-and-money/budgeting/budgeting/work-out-your-budget/
https://www.citizensadvice.org.uk/benefits/universal-credit/before-you-apply/Check-if-you-can-get-Universal-Credit/
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• the NHS has sent you a letter advising you to shield because you’re ‘extremely vulnerable’ - find 

out more about shielding on GOV.UK 

 

If you are shielding in line with public health guidance or required to stay home due to an individual in your 

household shielding and are unable to work from home, then you should speak to your employer about 

whether they plan to place staff on furlough. 

 

5. I am self-employed and shielding on medical grounds.  What benefits am I entitled to? 

 

In the first instance, there’s the Self-Employment Income Support Scheme.  To qualify you must have: 

 

• submitted your Self Assessment tax return for the tax year 2018 to 2019 

• traded in the tax year 2019 to 2020 

• are trading when you apply, or would be except for coronavirus 

• intend to continue to trade in the tax year 2020 to 2021 

• have lost trading profits due to coronavirus. 

 

You will need to confirm to HMRC that your business has been adversely affected by Coronavirus.  This 

scheme will allow you to claim a taxable grant worth 80% of your trading profits up to a maximum of £2,500 

a month. It will be available for 3 months, but may be extended.  If you receive the grant you can continue 

to work or take on other employment including voluntary work.  This will not be available until early June 

at the earliest it seems. In the meantime, a person can make a claim for Universal Credit to bridge the gap. 

 

However, a person should be aware that a claim for UC will result in the loss of all legacy benefits, includ-

ing tax credits, and they will not be able to reclaim them once normal trading resumes. This may result in a 

significant loss of benefits in the long term (9.2.0.3 Moving to Universal Credit from legacy benefits (EWS)).  

Therefore, if a client who is currently on legacy benefits, particularly tax credits, I would recommend 

seeking advice and having a benefit check to determine how their income may be affected in the long 

term.  

 

6. What if I am self-employed or not eligible for SSP? 

 

If you are not eligible for Statutory Sick Pay (SSP) – for example if you are self-employed or earning below 

the Lower Earnings Limit of £118 per week – and you have COVID-19 or are advised to shield, you can now 

more easily make a claim for Universal Credit (UC) or new style Employment and Support Allowance. For 

more information on how to claim, please visit https://www.gov.uk/universal-

credit and https://www.gov.uk/guidance/new-style-employment-and-support-allowance. 

 

7. I have been self-employed for 6months but have not been doing it long enough to claim the 

government’s grant for furlough leave. What can I look to claim? 

Look at Universal Credit and new style Job Seekers Allowance.  Check if you can get new style Job 

Seekers Allowance. 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.citizensadvice.org.uk/advisernet/benefits/universal-credit/overview/moving-to-Universal-Credit-from-legacy-benefits/
https://www.gov.uk/universal-credit
https://www.gov.uk/universal-credit
https://www.gov.uk/guidance/new-style-employment-and-support-allowance
https://www.citizensadvice.org.uk/wales/benefits/help-if-on-a-low-income/jobseekers-allowance-jsa/before-you-claim-jsa/check-if-you-can-get-jsa/
https://www.citizensadvice.org.uk/wales/benefits/help-if-on-a-low-income/jobseekers-allowance-jsa/before-you-claim-jsa/check-if-you-can-get-jsa/
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8. I have applied for Universal Credit as I am shielding and cannot work. I am unable to claim SSP. My 

partner works part time and earns around £500 a month – they could do more hours however this then 

increases the risk of them catching COVID-19 and we are unsure how this would affect my UC 

entitlement. Is there a set amount you can earn before it gets taken off you? 

Your Universal Credit payment is made up of a standard allowance and any extra amounts that apply to 

you, for example if you: 

 

• have children 

• have a disability or health condition which prevents you from working 

• need help paying your rent 

 

Use a benefits calculator to see how much you could get.  How much Universal Credit you get will depend 

on your earnings.   

 

9. What happens if I cannot get out to pay my utility bills as I have been advised to shield? I cannot get 

through to them on the phone and do not have access to email. 

 

Citizens Advice have energy experts who can advise on this.  There is a moratorium on disconnections for 

those customers with credit meters so no customer with an energy meter will lose supply during COVID-

19.  Citizens Advice can contact energy suppliers on behalf of clients.   See guidance on Ofgem website: 

https://www.ofgem.gov.uk/coronavirus-covid-19/coronavirus-covid-19-and-your-energy-supply 

Citizens Advice have a dedicated Consumer Advice Service, with Advisers who can contact suppliers on 

behalf of customers: 08082231133 (English) or 08082231144 (Welsh).  See further information and advice on 

your energy supply. 

 

10. How will I be assessed for benefits when face to face assessments are no longer taking place? 

 

On 17 March, the DWP suspended all face-to-face assessments for sickness and disability benefits for 

three months.  Anyone with an assessment appointment will be contacted “to discuss next steps and 

alternative arrangements”,  which might involve telephone or paper-based assessments.  

 

DWP also announced on 23 March that “reviews and reassessments” for all disability benefits will be 

suspended for at least three months. Where benefit awards are due to expire, the DWP will extend end-

dates so that claimants continue to receive their existing level of financial support. 

 

Lots of DWP workers have been moved away from the front line to process claims.  Citizen’s Advice can 

support with phone calls/letters to DWP.  See guidance for benefits claimants during COVID-19. 

 

11. I have had to fold my own business and I am  not sure which benefit I should now claim with regards 

to Job Seekers or Universal Credit please could you advise? 

 

 

https://www.gov.uk/benefits-calculators
https://www.gov.uk/universal-credit/how-your-earnings-affect-your-payments
https://www.gov.uk/universal-credit/how-your-earnings-affect-your-payments
https://www.ofgem.gov.uk/coronavirus-covid-19/coronavirus-covid-19-and-your-energy-supply
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/
https://www.gov.uk/government/news/coronavirus-support-for-employees-benefit-claimants-and-businesses
https://www.gov.uk/government/news/claimants-are-asked-to-apply-online-as-jobcentres-limit-access
https://www.gov.uk/guidance/coronavirus-covid-19-what-to-do-if-youre-already-getting-benefits
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For Job Seekers Allowance (JSA), if you have paid sufficient National Insurance Contributions you can 

claim this.  If not, you could claim Universal Credit. 

To claim for new style JSA you must have made two years of NI contribution.  Check if you could be eligi-

ble for new style JSA.  

 

You can also check your National Insurance Contributions online. 

 

If you haven’t paid enough NICs, you can claim Universal Credit on the basis you are looking for work and 

as a job seeker - https://www.citizensadvice.org.uk/wales/benefits/universal-credit/what-youll-need-to-

do-on-universal-credit/claimant-commitment-what-group/ 

 

12. Am I able to claim benefits if my wife works full or part time? 

 

Tricky question, need more detail there.  All circumstances of the clients need to be taken into account 

e.g. are you/were you working, do you have any health issues; what is your wife’s income, does she have 

private income or savings?  A Benefit Check would then be undertaken. 

13. Will my benefits by affected if my wife claims carer’ allowance? 

 

This will very much depend on what income/benefits you in receipt of, you will need a benefit check. 

Carers allowance and DLA/PIP can sometimes impact on people’s entitlement to benefits and also if 

someone is in receipt of Income related benefit this can also impact. 

This section on the Gov.uk website explains this https://www.gov.uk/carers-allowance/effect-on-other-

benefits 

14. Is a carer (whether paid or not) who, for at least 35 hours a week, looks after someone in the same 

household who receives AA, DLA middle or high rate care component, PIP daily living component, 

entitled to council tax reduction? 

Council Tax Reduction is dependent on a person’s income, rather than their role.  So the fact you are a 

carer would not entitle you automatically to Council Tax Reduction.  More detail is needed around the 

circumstances in the household to see if any other schemes could benefit you. 

Who can I talk to if I need help with welfare advice? 
 

If you need advice, please contact Advice Line Cymru on 0344 77 20 20.  ‘Contact us’ to find your nearest 

Citizen’s Advice.  You can also web chat online through ‘Talk to the Adviser’ 

Renal Social Workers across Wales continue to support individuals and families affected by kidney 

disease (see ‘key messages’ above).   

 

Kidney Wales makes available discretionary financial assistance for kidney patients and their carers, 

based on applications made by Renal Social Workers on behalf of patients.  The aim is to relieve urgent  

https://www.citizensadvice.org.uk/wales/benefits/help-if-on-a-low-income/jobseekers-allowance-jsa/before-you-claim-jsa/check-if-you-can-get-jsa/#h-check-you-meet-the-basic-conditions
https://www.gov.uk/check-national-insurance-record
https://www.citizensadvice.org.uk/wales/benefits/universal-credit/what-youll-need-to-do-on-universal-credit/claimant-commitment-what-group/
https://www.citizensadvice.org.uk/wales/benefits/universal-credit/what-youll-need-to-do-on-universal-credit/claimant-commitment-what-group/
https://www.gov.uk/carers-allowance/effect-on-other-benefits
https://www.gov.uk/carers-allowance/effect-on-other-benefits
https://www.citizensadvice.org.uk/wales/
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financial pressures, to enable patients to focus on their health and well-being.  Recent financial 

assistance has been provided to patients to purchase a fridge-freezer to enable them to store food for 

longer while they are shielding; for a lap top to enable a young adult patient to do school work at home; to 

replace a broken washing machine, and for a bed and wardrobe to enable a young adult to shield safely in 

the house of a family member etc.  This funding makes a real difference at difficult times in people’s lives:  

“Since diagnosis we have been struggling to make ends meet since losing one full time wage, so thank 

you again for such help”. 

“Thank you for the grant you paid today towards our fuel bill, this is a big weight off our minds”. 

 

 

 

 

 


