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Kidney Wales Facebook Community 

19:00-20:00, Tuesday 9 June 2020 

Q&A with Dr Mike Stephens 

Consultant Transplant Surgeon, University Hospital of Wales 

Key messages 

• The advice in this report is very general, if you have doubts or questions, ask your kidney team who 

know you, your condition and your personal circumstances and will be able to give you the best 

individualised advice.   

• Until there is a vaccine or an effective treatment, the only thing we can do is to avoid getting 

Coronavirus.  The priority is to prevent transplanted patients, older patients, and older transplanted 

patients picking up the virus. 

• The advice for shielding is clear: stay at home, with the exception of keeping a social distance of 

2m for exercising outdoors and meeting another family outside.  You must not go into other 

people’s houses.   

• Following advice on shielding and hand hygiene can keep your risk of Coronavirus really low.  

However shielding is difficult to do in practice and so a balance must be found with what is 

achievable and gives you an acceptable quality of life.  Stick at it – this won’t last forever. 

• You are advised to wear a mask when you are out of the house and in any area where a social 

distance cannot be maintained.  Request your mask from Kidney Wales here!   

• The decision on whether your child(ren) return to school must be your decision, based on what you 

know about your child, yourself and your circumstances.  If you are shielding and there is a 

realistic option to not send your children back to school at this stage, that would be reasonable.   

• The vaccines that are being tested at the moment are not live vaccines and so would be safe for 

transplant patients.   

• If you’re asked to come to hospital, please be assured that effective measures are in place to 

ensure it is safe to do so. 

• Most transplant units across the UK are looking at how to re-open in a phased way, with priority 

given to the lowest risk patients.  For Welsh patients, transplants are either done in Cardiff or 

Liverpool.   

 

Links to further information: 

• Coronavirus guidance for people with kidney disease, produced by Kidney Care UK. 

• Welsh Government guidance on shielding 

• Find out what financial support is available for people affected by COVID-19 

• Welsh Government guidance on education, childcare and Coronavirus 

• How are you doing?  Public Health Wales guidance on staying well at home 

 

 

 

 

https://www.kidneywales.cymru/news/2020/06/10/face-coverings-kidney-patients/
https://www.kidneycareuk.org/news-and-campaigns/coronavirus-advice/
file:///C:/Users/Mike/Downloads/•%09https:/gov.wales/guidance-on-shielding-and-protecting-people-defined-on-medical-grounds-as-extremely-vulnerable-from-coronavirus-covid-19-html
https://www.gov.uk/government/publications/support-for-those-affected-by-covid-19/support-for-those-affected-by-covid-19
https://gov.wales/education-coronavirus
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/how-are-you-doing/
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About this briefing 

On 9 June 2020 Dr Mike Stephens, Consultant Transplant Surgeon at the University Hospital of Wales, 

hosted a question and answer (Q&A) session on the Kidney Wales Community Facebook Group about how 

Coronavirus is affecting the kidney community in Wales, particularly those who are shielding.   30 

questions were submitted by patients to Kidney Wales in advance of the session and from these, there 

were nine key themes: 

 

i. The reasons for Welsh Government’s slight relaxation of the shielding guidance on 30 May 2020 

ii. Data/information about how people with kidney disease have been affected by Coronavirus 

iii. Guidance for shielding patients on how to exercise safely outdoors 

iv. Guidance for parents on whether to send their children back to school from 29 June  

v. Guidance for shielding patients about returning to work  

vi. Guidance on living with someone who is shielding 

vii. Guidance on travel abroad – when will it be safe to do so? 

viii. Latest information on a vaccine 

ix. When is the transplant programme expected to start up again? 

 

Background – where we are with kidney patients and Coronavirus 

Coronavirus is a brand new virus, it has been around since Christmas and it came from China.  It is new 

and we don’t know much about it.  It behaves differently to other viruses that we have a better 

understanding of how to treat.  It’s very contagious.  A lot of people don’t get severe symptoms, but some 

do progress to get a severe illness, COVID-19.  Those who are extremely vulnerable to serious infection 

from Coronavirus have been advised to shield.  For kidney patients, this includes all transplant recipients 

and following a change at the end of April, it now includes haemo dialysis patients.   

 

Have there been any clinical studies to show that transplant recipients have an increased risk of death if 

they contract the virus? 

There’s a lot of uncertainty about lots of things we will talk about in this Q&A, because it is based on the 

only data that is available.  This does not include data about all of the people who have had a mild version 

of the virus, but it does include reasonable data about people who have had a severe version.  All of the 

UK transplant centres report every positive case and the outcome of each case.  This is a national UK held 

registry, which is probably the best source of data in the world about kidney patients and Coronavirus.  It 

provides pretty accurate data about positive tests for Coronavirus, which shows that: 

 

• Haemo dialysis patients – 8% of patients in Wales have tested positive for Coronavirus.   

• Home dialysis patients – just over 1% have tested positive. 

• Newly transplanted patients (in last 12 months) – risk is higher, approx. 4% have tested positive.  

These patients are less able to shield well due to more frequent visits to hospital.   

• Long standing transplant patients – lowest incident amongst all of these groups; shows that 

shielding works.  Fewer than 2% of transplant patents have test positive for Coronavirus.   

 

Overall, the numbers are quite small.  However for those who have developed symptoms of Coronavirus, 

approx. 25% of transplanted patients have died as a result.  This is why we are anxious about transplant 

patients and why shielding is important as there isn’t currently a treatment or a vaccine.  The younger  

https://gov.wales/guidance-on-shielding-and-protecting-people-defined-on-medical-grounds-as-extremely-vulnerable-from-coronavirus-covid-19-html
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transplant patients have generally fared well (no deaths of those under the age of 40); for those aged over 

70, half of the patients have died.   

 

There have been some deaths amongst haemo dialysis patients, but the outcomes for those over 70 have 

been worse.  Those on the transplant waiting list, the risk of dying if they develop COVID-19 is less than 

10% less than the general population). 

 

The priority is to prevent transplanted patients, older patients, and older transplanted patients picking up 

the virus. 

 

What does the most up to date data indicate for COV1D-19 affected transplant patients vs general 

population with regards to mortality rate, severe symptoms (%), mild symptoms (%) and no symptoms 

There isn’t good data for the general population so it’s difficult to compare outcomes with kidney patients.  

The chances of dying from Coronavirus for the general population is estimated at 10% ie a lot lower than 

the outcomes for transplant patients. 

 

Are there any cases of transplant recipients recovering from or having mild symptoms from the virus? If 

so, does it depend on your health prior to catching the virus?  

There have been plenty of cases of transplant patients who have recovered or had mild illnesses i.e. more 

likely to recover from Coronavirus than die from it.  It’s a question of managing risk.  Shielding remains 

important. 

 

Did the renal team know about the huge u-turn by the Welsh Government?  How can I be extremely 

vulnerable one day, with daily death tolls of over 300 and huge numbers of new infections, and a day 

later I can go to a park and meet my grandchildren and their parents?  

No, we didn’t know about the changes in advance.  It would have been helpful but practically, that is 

difficult for government.  The change has been gradual; there are far fewer cases in the community than 

when we went into lockdown i.e. the chances of picking it up are lower.  The advice for shielding is clear, 

you are to stay at home, with the exception of exercising outdoors (providing you are socially distancing); 

and meeting another family outside, at social distance.  You must not go into other people’s houses.  Your 

risk of passing on the virus outdoors is much less likely than in an indoor environment.   

 

Do you share the view of other health professionals in being rather nervous about the decision to allow 

shielded patients out of lock down and what do you think of the amount of notice given? 

I’m anxious about the timing of the decision to relax shielding, at the same time as rules have been relaxed 

for the general population.  The timing was surprising.  If you can follow the shielding guidance to the 

letter, it should be safe, but that is difficult to do.  It’s about finding a balance between what is achievable 

and gives an acceptable quality of life, and what is unbearable.  We don’t have an end yet in sight.  We 

will have more data in August, we might know if a second spike is to be expected.   

 

Do you recommend going out for exercise only at off peak times? I see it says unlimited exercise, would 

you advise a distance or time restriction for this?  Should we avoid public places for exercise?  Is it  
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advisable to wear a face mask and any other personal protective equipment when going outside? Is 

running, or anything more active, any higher risk with breathing more heavily? 

Try to avoid busy periods and keep a social distance of 2m.  Avoid anywhere that is busy with people.  The 

WHO changed their advice recently about masks; I advise people to wear masks in any area where they 

cannot keep a social distance.  Wearing a mask reduces the risk of picking up the virus slightly, but it is 

more effective at preventing people from passing it on.  If you’re out of the house, wearing a mask is a 

good idea.  Wearing a mask while exercising is a personal choice.  The advice on wearing a mask in 

England is to wear masks on public transport and in all public spaces.  Kidney Wales is in the process of 

getting masks for patients.  Order a mask here. 

 

If meeting family from another household is it best for them to come to us or can we visit them while 

maintaining social distancing and remaining outside? 

The key thing is to stay outside at a social distance of 2m.  I wouldn’t advise anyone else to come into your 

house or vice versa.   

 

Any advice for little children on social distancing? 

Incredibly difficult to do in practice.  Suggest avoiding putting the little one in contact with any other 

families at this stage in the virus.   

 

Can we pet the family dog? 

There is some evidence that humans can transmit the virus to animals, but no recorded cases at the 

moment of animals transferring to people.  General advice is not to stroke other pets.  

 

What are your views on children returning to school this month if they live with a parent shielding with 

CKD and rituxumab and steroid treatment? Our child has chronic uveitis, another auto immune condition 

and takes cellcept so we are unsure whether he and his younger brother should start back so soon? 

CKD patients, not on dialysis, are at a lesser risk.  Still adhere to social distancing.  For this situation, the 

child should not return to school at this stage. 

 

I had a kidney transplant 6 months ago and I have a 15 yr old, 13 yr old and an 8 yr old do you think it’s too 

risky to send them back to school on 29th June?  My teenage boys want to meet up for bike rides, kick 

arounds/   with friends outside - if they social distance do you think this is ok? 

Children rarely get sick from Coronavirus, but they can transmit it; this is the concern with returning to 

school.  I have consulted with colleagues around the country on advice for patients regarding children 

returning to school.  This must be your decision, based on your own circumstances, it’s not just about one 

illness – the effects are on work, school, psychological affects for adults and children.  Base the decision 

on what you know about your child, yourself and your circumstances.  If there is a realistic option to not 

send your children back, that would be reasonable.  However the situation may be the same in September.   

 

Our son is starting GCSE’s and his schooling is greatly affected by Coronavirus. He has the opportunity to 

return 2 days per week until summer hols and i assume the same will happen in September. With his 

exams fast approaching, we can’t afford to keep him away from school. He is 15 and is sensible and fully 

aware of importance of social distancing and his school has strict measures in place. We will take and  

https://www.kidneywales.cymru/news/2020/06/10/face-coverings-kidney-patients/
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pick up to avoid buses. What can we do on his return from school to protect me further? Sanitizer before 

coming in the car and shower immediately. Anything else?  

Those measures sound sensible.  It’s about figuring out how you can get a barrier between the school and 

home environment.  Wash hands as soon as you get home, shower, change and wash clothing 

immediately.   

 

I am a transplant patient of 7 years.  I would like to ask about me returning to work. I work with children. 

I am the manager of an out of school service providing breakfast club and after school care for primary 

school children.  We take 40 children in breakfast club and 50 in after school. It would impossible to do 

any kind of social distancing in our club as we don’t have the space once all children are back in school.  

Will I ever be able to return this environment before a vaccine or there are almost no cases reported in 

Wales? 

If you’re a teacher, or you work in an environment with children, for transplant patients, the risk is very 

high.  At this point in time, I’m afraid I can’t see how you’d be able to go back to working in that kind of 

environment.   

 

I was wondering if the rumours that people who have had an organ transplant are going to be cut off the 

shielding list is true or not? If this is the case, as I will have to go back to work if not shielding (I am a 

carer) would it be advisable to go back to work or would I have to leave my job?  

Transplant patients are the highest risk group, providing there is advice to shield, transplant patients will 

remain part of that advice. 

 

I am in my 10th week of isolation now and getting really worried about losing my job if this carries on 

much longer, I am really struggling on the furlough wages too. I am going to be in severe debt if this goes 

on much longer... I am a kidney transplant patient since 2011, am I still at high risk if I go back to work 

soon. 

Length of time since having a transplant does not affect the level of risk.  We know the most recently 

transplanted patients this year face the highest risk.  There have been cases amongst transplant patients 

throughout the spectrum.  As things stand now, if your job can’t be done from home, it’s so difficult to do 

that safely, as a shielding patient.  The lockdown has relaxed across the UK e.g. the protests last 

weekend, we need to see what affect this has on the infection rate. 

 

I have a kidney transplant of 15 years and run my own plumbing business. I can go to work and not have 

any contact with others. I have my own cleaning supplies of regular touch surfaces and do infection 

control on everything i touch. I can’t do any more but need to work for my family? I do not visit anywhere 

else. Is this a sensible realistic approach? Any further recommendations?   

Advice for transplant patients is to not leave the house other than to exercise of meet another family 

outside, at social distance.  If you are not adhering to that guidance, the risk of getting Coronavirus if 

you’re visiting other people’s houses is high.   

 

My husband has Stage 3 kidney disease.  He is a teacher and due to return to work at the end of the 

month.  How can we he keep himself safe? It has been said by the Minister for Education that teachers 

will be a priority in receiving the antibody test will this be before school returns or afterwards.   
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Kidneys are still working to a good degree at Stage 3, they are not in the highest risk group.  Your husband 

could start to work in a working environment, but strictly maintain social distance.  Have a conversation 

with your line manager at an early stage to put in place protective measures.   

 

Although the search for a vaccine is ongoing do you think that if it is successful it will be suitable for 

transplant recipients - possibly a live vaccine?  

There are two types of test for Coronavirus: the swab test, which tells you if you have the virus or not; and 

the antibody test is a blood test, which tells you if you have ever had the virus in the past.  The problem 

with the antibody test is that we don’t know what it means – whether you are not likely to get the virus 

again, or if you do, it would be milder – this is unclear at this stage. 

 

Would a vaccine be suitable for transplant recipients? 

The vaccines that are being tested are not live vaccines and so would be safe for transplant patients.  One 

of the most advanced studies in the UK is not a live vaccine, it is being tested on humans at the moment; if 

it is effective, it would be available to transplant patients.  

 

What is the advice for partners (or family members) living with someone who is shielding? Our house 

isn't big enough for separate bathrooms, bedrooms or living areas. So are we to essentially shield too? 

If you’re following the advice to the letter, if you can’t keep separate from the rest of the family then 

effectively, everyone in the household should be shielding.  But you need to be practical, you need to be 

as careful as possible i.e. not sharing towels, not sharing eating equipment/cooking utensils etc.  We don’t 

know how long this is going to go on for, so we need to strike a balance with the other effects of the virus 

on e.g. the psychological effects, the economy etc.  If you are forced into any kind of environment where 

you cannot shield, be diligent with handwashing, alcohol gel, keep a distance of 2m and wear a mask. 

 

My niece is getting married in France end of September do you think I would be able to travel to the 

wedding?   

Lots of things will have happened by the end of September, the next three weeks is crucial.  There is still a 

relatively high rate of infections in the community, albeit lower than it was.  We will see the effect of 

relaxing the measures in England. 

 

Will clinic check ups start again soon? Or remain online/by phone?  

The approach has been to keep them at a minimum, with hospital visits if it’s necessary for a doctor to 

examine you.  The systems for infection control have been strengthened and it is a lot safer.  There has 

started to be a general move to do more face to face.  But we have found the virtual appointments have 

worked well in some circumstances, you can expect to see more face to face appointments in the future. 

 

Are there plans for nephrologists to make online appointments or telephone consultations? I’ve had three 

appointments postponed since lock down and no contact except cancellation letters from my 

nephrologist. 

If your appointment has been cancelled, someone has made a conscious decision that it is safe to do so.  

From the transplant team in Cardiff, the appointments have been more spaced out and the physical set up  
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has been changed to move you through the tests quickly and get patients out of the hospital.  It’s a far 

safer environment.  If you’re asked to come to hospital, please be assured it’s safe to do so. 

 

Is there any news about when transplants can start again? 

Most transplant units across the UK are looking at how we move into start-up phase.  For Welsh patients, 

transplants are either done in Cardiff or Liverpool.  The re-opening will be in a phased way, and they will 

be for the lowest risk patients.  For example, the highest risk is for older people.  If you do get called in for 

a transplant, the ward set up and out patients clinics have changed their set ups to manage infection.   

 

For children, the transplants are run in Bristol, Manchester and Birmingham, which are working towards 

re-opening their transplant programmes.  The risk for transplant patients is high, we have had to make a 

large number of changes to reduce risk of infection during surgery and outpatient appointments.  This 

includes very careful screening of patients for Coronavirus prior to surgery.  Most units expected to be 

opening to some degree fairly soon. 

 

Additional questions posted in the chat function during the live session: 
 

Have you had to deal with patients with blood thickening? 

It is a problem for patients who develop COVID and we have had some direct experience of this with 

transplant patients.   

 

Will testing be available for transplant patients? 

At the moment it is only the antigen test (to see if you have the virus) and only if you have symptoms.  It 

looks as though testing is in general is going to be increasing in the coming weeks but not sure exactly 

how it will look yet. 

 

I have CKD Stage 4 with 17% function, do you think it is safe for me to send my boys back to school one 

day a week from 29 June? 

It is difficult to advise with certainty, as we don’t know what is going to happen to the infection rate in the 

coming week.  From what you have said you aren’t in the highest risk group and it may therefore be a 

reasonable balance to let your sons go back to school but perhaps extra hand washing etc when they 

return home.  Might be worth discussing with the school? 

 

Is this information the same for children? 

The advice is basically the same for children, fortunately it looks as if the risks for children from 

Coronavirus is lower than for adults but I would still recommend caution until we have more information.   
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I live alone, shielding is getting harder for me as the time goes by. 

I think you are all doing amazingly.  Try and think about ways you may be able to get some face to face 

contact, while keeping a safe distance.  Is it possible for you to meet a friend in a quiet park while keeping 

2m away?  If you think you can do it then try – take some hand gel and wash your hands when you get 

back for extra protection.  We have to balance our general well-being with keeping safe from the virus.   

 

I’ve had a transplant for 6 years but it failed and I have been on home dialysis for two and a half years. 

It's difficult to know for sure but your risk is probably lower than when you were on the medication but still 

higher than the average person. Home dialysis is the best place to be right now! 

 

We’re coming to the end of week 12 shielding & realistically I should be going back to work Monday. 

You mentioned an extension until August of shielding. Will the government be sending letters (they took 

quite a while coming through previously).  

The Welsh Government says they are writing to all shielding patients to update you and that the letter 

should arrive by June 15th 

 

I've been in the Heath Hospital for treatment should I isolate myself for 14 days I'm already in the 

shielding group because of my blood disorder and kidney disease but should I isolate myself from the 

ones who have been helping me. 

This is a good question.  Shielding allows people to leave the house to receive medical care without need-

ing to change anything else. So in your case you can continue shielding as you were before your hospital 

admission. 

 

I’ve had my Transplant for 7 months.  I live with my daughter, her partner and my 8 week old grandson.  

How should I be shielding (is it no contact at all, and me in another room by myself, or am I safe just in 

the house in all rooms please? 

This is a really difficult one.  It depends on what the rest of your family are doing about shielding 

themselves.  If they are shielding as well (not going out)then you are all safe to be in close contact, but if 

they are leaving the house and coming into contact with other people from outside your home, you would 

be safer keeping close contact with them to a minimum.  These things are really difficult to do practically 

but one thing that seems to help reduce risk is frequent hand washing, so all your  

 

Do you know if the risk reduces the longer a recipient has a transplant (although I assume the data isn't 

that in-depth as yet)? 

The risk of picking up the virus seems to be highest in the first few months after a transplant (probably 

because of the need to leave the house to attend clinics etc). However the risk of a bad reaction to the 

virus (if you do get it) is the same regardless of how long it is since you've had the transplant. 

 

Do we have enough test data to prove this is not in the community considering the amount of false 

negative testing? 

One of the key parts of next few weeks and months is going to be finding accurate ways to detect early 

rises in cases in the community. The country is definitely much better prepared than before the first peak 
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but we need to be careful and it certainly isn't perfect. It makes sense to be cautious as a transplant 

patient at the moment. 

 

I had SPK 6 years ago having the 2 organs does that make me at higher risk? 

We don't know enough to be absolutely sure but the information we have at the moment is that patients 

who've had pancreas and kidney transplants are NOT at a higher risk than patients who've only had a 

kidney transplant. The same advice applies- be as careful with shielding and social distancing as you 

possible can. 

 

Please Could you let me know what percentage of transplant patients have actually contracted 

Coronavirus? After the figure 1 in 4 patients over 40 have died, I find myself really stressed. 

Sorry I know it is difficult to follow these numbers. Overall in the UK it is only a small number of transplant 

patients who have tested positive for coronavirus (roughly 2%). Of those who tested positive about 1 in 4 

died, which is of course very frightening and shows why we must try and avoid transplant patients getting 

the virus. But the overall number of deaths works out as roughly 0.5% of transplant patients (one quarter of 

2 percent)) which is very small. If you keep shielding or being very careful with social distancing you can 

keep your risk very low too. 

 

Are there any kidney transplants happening in Wales at the moment? 

Not yet but all the transplant centres who provide services for Welsh patients are making changes to 

allow them to re-open soon- hopefully in the next few weeks. 

 

I have 15 year old triplets. I am on my 3rd kidney. I have been shielding since the beginning the kids 

should be going back to school end of June bit worried what will happen with me as I am waiting for the 

letter to come through as I’m shielding to the end of august. 

The Welsh Government say all shielding patients will receive an updated letter soon advising extending 

the period until August 16th. It is difficult to know what to do with children from shielding families, and it 

probably needs to be an individual decision. I know there are a lot of families who are not going to send 

their children back to school but of course this has to be balanced against the children missing their 

education opportunities. If you decide to let them go back to school it would make sense that they try and 

minimise social contact with others as much as possible and perhaps minimise contact with yourself on 

their return if that is practical. 

 

I had my kidney transplant nearly 5 years ago. Now my kidney is working at only 13%. Staying at home as 

much as possible. Completely terrified of catching anything 

It can be frightening at times. If you follow the advice on shielding and hand hygiene you can keep your 

risk from Coronavirus really low. Stick at it- this won't last for ever. 

 

I’m on home dialysis and awaiting a SPK transplant, my question is I have been shielding since March, 

I’m self-employed, is it possible for me to go back to work? 
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The advice at present is that it isn't safe to go back to work for patients who need to shield unless they 

can work from home (which obviously isn't the case for you). It is a very difficult time for our kidney  

community and I can't imagine how you are all coping. 

 

This whole situation terrifies me I had transplant 6 months ago and I'm not going to lie I'm petrified on 

leaving my house. 

It’s probably right for you to stay inside for now. Sit tight and see how things progress in the general popu-

lation over the next few weeks- if we don’t see a rise in cases then you could probably be more relaxed. 

 

There is no doctor in the unit in Cardiff at moment and my husband is hoping to get back on the list so 

how can he if no doctor been there for months please 

The kidney teams are working every day to re-establish more regular contact with patients and get our 

services back up and running. It has been so difficult for patients throughout this and I really hope we can 

start to get things back on track soon. 

 

My husband is a transplant recipient but I have no underlying conditions and as such I am a 'normal' per-

son. When lockdown restrictions ease, would you advise that I still restrict my movements and contacts 

to limit the possibility of catching it and passing it on to my husband? 

It is important for family members of patients who are shielding to be extra careful with social distancing 

but the advice is that you can still go out. I'd suggest washing your hands carefully after you return home 

and being really careful when you are out and about. 

 

If / when a vaccine is available, will we be a priority? 

The details of how any vaccine is rolled out hasn't been discussed yet but we will certainly be pushing for 

transplanted patients to be top priority and I suspect those at greatest risk (which is all those currently 

shielding) will be prioritised. 

 

Closing remarks 

This is very general advice, the data is based on a time when there hasn’t been mass testing for 

Coronavirus.  If you have doubts or questions, ask your kidney team about your specific circumstances.  

For some people, exercising will be the right thing to do now, and going back onto the transplant list might 

be the right thing to do; but for others, it will not be the right decision.  Until we get a vaccine or a 

treatment that is effective, the only thing we can do is avoid getting it.  Your kidney teams and transplant 

teams are there to help you, they know your circumstances and will be able to give you the best 

individualised advice.   

 

We can do another Q&A to follow this up, please let the team@kidneywales.cymru know what you would 

like to hear about. 

 

What you said about the Q&A session 

 

“Thank you for this, reassuring and clear” 

 

mailto:team@kidneywales.cymru
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“Thank you once again, informative and helped make things clearer so we can make informed decisions.” 

 

“Thank you for giving your time to help us patients through this trying time This has been so helpful. 

Communication means everything at times like these.” 
 

“Thank you. Very informative. Today is my eleven year anniversary of my transplant. I would like to say 

thank you to you and all the renal team for the wonderful care you have given me and my family”. 

 

“Huge thank you Mike . More information from you than from anywhere else.” 

 

“Thank you to all involved for your time and effort. It was good to hear some facts that are not generally 

available. Speculation is more worrying and it has reinforced our determination to shield until we get 

through this.” 
 

“More valuable and informed than any national address from any elected politician. Thank you.” 

 

 


