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Impact Report on Partnership Working with Kidney Wales 
and Renal Youth Worker 

 
Updates on patients supported: 
 

• Patient support with a rent issues (CLJ) £625 + £1000 & £385 to Boomerang Cardiff 
support with furniture for new home. 
 

On three occasions over the last year two years Kidney Wales (KW) have supported this 
young girl whilst she has been going through a crisis social situation and severe health 
issues. Having struggled with abusive relationships from family and then a partners she 
has had a very difficult start in life. On top of very challenging social circumstances, this 
young girl has also had her transplant fail and need to start dialysis in the last two years. 
The main reason this funding was needed was because she was unable to cope and 
manage her finances, including her rent and bills. This young girl had made herself 
unwell, pushing herself to work when she should have been resting (She felt she had no 
other choice). Her partner at the time as we now understand it was also taking 
advantage of her financially, controlling her money and using it to shop and also take out 
loans in her name.  
 
This all eventually led to the young girl really struggling with money, falling behind on 
rent and bills. The first lot of funding was able to get this young girl out of arrears with 
rent and we hoped to get her back on track, though, once again she stopped engaging 
with us (At this time we were not aware of abuse with partner). The second time KW 
supported she had again fallen in to even further arrears with rent and thank fully KW 
were able to support again, but this time we were able to get her to engage with our 
services and help dramatically improve her circumstances moving forward. Thankfully, 
she felt empowered enough to leave an abusive relationship at this point too. 
 
I am very pleased to say, because of the support KW were able to provide at the right 
time we were able to get this young girl’s renting issues back under control, helped her 
move home and get her to a stage where she is now empowered to live comfortably and 
safely in a new home. She can now put all of this stress behind her and move forward 
with her life. She is living now with her Brother and they are both supporting each other 
and have a positive relationship. The third donation of £385 meant that they were able 
to get beds, curtains, storage for clothes, tables, tv units, cutlery, cups, plates, mirrors 
and more. Lots of things that have genuinely changed their lives and made their house 
feel like a home. This young girl had not had a proper bedroom of her own for nearly a 
year, she had been sleeping on a sofa (We were able to get this finally sorted, right in 
the middle of all of the COVID 19 Crisis). 
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I am confident now and relived that she is in a safe place, where she can start to re-build 
her life and focus as well on herself and her health.  

 

• Family in Crisis needing furniture to move young patient in with other family to 
keep safe during COVID 19 Outbreak - Bed and Lamp £100 

 
Kidney Wales were able to support a family who were struggling with keeping a young 
girl safe during the COVID 19 Crisis. There have been long standing concerns that this girl 
was not getting the support she needed at home, with their family struggling financially 
and with other substance health related issues. As this young girl was going to have to 
stay at home for 12 weeks or more, we were very worried about the impact that this 
would have, and so were they even expressing this to the school and hospital. 
Eventually, it was decided they would move in temporarily with other family until 
support could be put in place to improve their home situation.  
 
Her family however in the other home did not have the furniture and basics that they 
would need to house the young girl on such a long term basis. I was able to work with 
Kidney Wales to once again make a payment to another furniture charity (Boomerang) 
who were able to put support in extremely quickly. A £100 payment, meant that the 
next morning they delivered a brand new bed, wardrobe, draws, mirror and a lamp so 
they could make the spare room comfortable and a safe and private space to feel like 
her own.  
 
She was absolutely thrilled with this and the family were delighted and relived that help 
was able to be put in place so quickly.  
 
On top of this, the young girl was also worried that she would not be able to do any 
work at home, she had been relying on doing her homework & revision in school (After 
school or on lunch breaks) as the family did not have a lap top etc. KW had very kindly 
been able to donate a re-furbished lap top, which meant that during this challenging 
time she has been able to keep in touch with school and continue to do her work in a 
crucial exam year. She is a bright, conscientious young girl and I know this lap top meant 
a lot to her and the family, again empowering her and she now has the tools to keep 
learning and improving her skills.  
 

• Patient supported because of issues with finances as a result of moving house, 
safeguarding them to live until UC started and they were settled in to their new 
home - House move £200 
 

Kidney Wales were once again able to support a young man at a very upsetting and 
challenging time in his life. The young man had been in a long term relationship which 
ended quite abruptly and he needed to move in to a house on his own. All of this was 
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new for him, he had never lived on his own, managing bills himself, applying for 
Universal Credit, buying furniture etc. One of his main worries was the stop gap as we 
switched him to UC and he was worried he would not be able to eat and pay bills etc. 
The £200 was able to safeguard this young man to live safely for the two weeks he was 
without pay and help him settle in to his new home.  
 
I am pleased to say he is now doing really well in his new home, he has been there for 
over 6 months now. He is settled and getting on well, hopefully now that he is 
comfortable and safe he can start looking forward and thinking about the future. 
Though, he is still attending HD three times a week, so getting back to work etc is 
challenging.   

 

• RJ £1626  
 

This young man needed support to pay rent as him and his Dad had fallen behind over a 
number of months. This young man was in a very stressful situation, caring for his father 
whose alcoholism and lifestyle had led to him having severe diabetes. This had not been 
well controlled and he had lots of complications, eventually losing his sight. The young 
man had been trying to care for him Dad without support for some time before we 
became involved. They were not on the right benefits, had mounting debt and as a 
result were falling behind on rent with threat of eviction.  
 
I am pleased to say, that as we were able to get the rent arrears paid for the young man 
with the help of Kidney Wales. This meant, he could focus his attention and effort on 
sorting other things, rather than being paralyzed with worry about being evicted. He has 
since been able to seek support with claiming the right benefits and also getting support 
from Carers Wales as he is now a registered carer for his Dad. He has also engaged with 
debt management services and is now well on his way to getting all of that paid of as 
well. He is so thankful of the support from KW as it was a turning point in their life.  
 
He still struggles, with trying to manage his own Kidney Condition and Diabetes, plus 
care for his Dad. But, now he is getting more support and at least money is not the 
major worry that it once was. They are too re-building and he is for the most part doing 
very well.  

 

• Child care £504 
 
This child care grant was to enable a young mother, who was also a transplant patient at 
the time, to have a break and eventually to go back to work part time. This young girl 
had been struggling for some time but had not felt able to ask for help. She had been 
living with a kidney transplant and struggling to manage her medications, but was also a 
new first time mother. By the time she had started to engage with the youth work 
service, her transplant was showing signs of failing.  
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Straight away, we recognised that this young mother needed a break. Time to herself, to 
relax, re-build, access support and work through some of her issues. I am very pleased to 
say that this grant was a huge help, allowing her a couple of days a week to herself, but 
also allowing her young son to benefit from going to a local nursery (At this point when 
we had the grant he was not eligible for flying start funding – Because of his age).  
 
The grant also enabled her to go back to part time work on the days that her son was in 
nursery (At this stage, he was then entitled as well to flying start funding so he could go 
more often). She really valued being able to go back to work and have some normality 
again.  
 
Unfortunately, this young girls transplant eventually failed and she has started back on 
dialysis. Though, she is doing well, they have moved home and is now closer to her 
mother and family support network. The family were very thankful to get  this grant as it 
helped her through a very difficult time. She regularly engages with both myself and 
Laura McGuinness Renal Social Worker now, so I am hopeful that things are looking up 
for this family.  

 
These are just a few examples of the kind and generous funding that Kidney Wales have 
provided and I hope they show the difference this support has made in people’s lives. I 
dread to think what may have happened with some of these young people if they were not 
able to access this support as quickly as they did.  
 
If you have any questions you can contact me via email on Shaun.Thomas2@wales.nhs.uk or 
on my works phone via 07866810401.  
 
Thanks,  
Shaun.  
 
Shaun Thomas  
Welsh Learner 
Dysgwr Cymraeg 
 
Renal Youth Worker 
Gweithiwr Ieuenctid Arennol  
 
07866810401 
Cardiff and Vale UHB 
Abertawe Bro Morgannwg UHB 
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